Dear Customer,

Today, we are very happy to tell you that we have entered into a definitive acquisition agreement
under which InfoMentis will become part of The TAS Group; creating the largest Sales
Performance Automation provider in the market. We expect to finalize this transaction on
December 31, 2010.

This is the first acquisition by The TAS Group since the acquisition of OnTarget from Oracle in
2006. InfoMentis’ strong business performance — based on its continuous investment in
delivering high value to its customers, its extensive sales effectiveness solutions and the quality
of the InfoMentis employees — is the reason why The TAS Group pursued this acquisition,

This is a very exciting time in our market, and we believe our combined organizations will
deliver further strategic value for you, our customer, our employees, partners and shareholders
by providing opportunities to leverage the InfoMentis history of innovative, high quality training
solutions with The TAS Group’s market leadership position and investment in both methodology
and supporting technology.

Our combined goal is to help you gain maximum advantage from the investment you have made
in InfoMentis solutions, and to bring additional value through the Dealmaker Sales Performance
Automation Platform, and other TAS Group solutions.

The TAS Group is the fastest growing company in this market. Both ES Research and the
Aberdeen Group have identified The TAS Group as the market leader that is delivering greater
return for its customers than any other provider. Coupled with the benefit that you have already
seen from InfoMentis, your investment is not only protected, but this combination will
significantly augment the value you receive — for improved sales results.

This combination is a very natural step for us. Both companies are singularly focused on
delivering sustained value to our customers. Through the Dealmaker Partner Network we have
worked closely together for the past 18 months, and we have already collaborated on IP
development and technology enablement. We’ve got to know what’s important to the leadership
of both companies, the values and culture, and we have developed an uncommon level of trust
and understanding. Building on that foundation, we look forward very much to introducing our
new company to you.

Please see attached the press release announcing our transaction.
Thank you for your continued support.
Wendy Reed, CEO, InfoMentis

Donal Daly, CEO, The TAS Group



