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FOR IMMEDIATE RELEASE - April 20, 2004

INFOMENTIS GETS AGGRESSIVE VIA ACQUISITION

InfoMentis, Inc. announced today that it has reached an agreement to acquire
NextLevel Consulting, Inc., a California based sales training and expert services
provider. The acquisition of NextLevel Consulting gives InfoMentis expanded
product offerings and positions the organization as a major player in the skills
training and consulting industry.

InfoMentis, an Alpharetta, Georgia based company, has been providing
customer life cycle skills training and consulting services across a broad range of
industries since 1996. According to InfoMentis CEO, Wendy Reed, “The
acquisition of NextLevel Consulting extends the value we can offer to our clients.
It literally takes us to the next level in terms of our capabilities, our competitive
position and how we’ll be valued in the marketplace.” NextLevel’s curriculum for
opportunity management, combined with their expertise on sales process,
pipeline and forecast management and their background in the Professional
Services Industry complement the already robust offerings from InfoMentis. This
expanded suite of offerings and expertise continues to enhance InfoMentis’
position as an industry thought leader and world-wide provider of high quality
skills training. “NextLevel is excited about becoming part of InfoMentis”, said
Bobby Knight, partner at NextLevel. “We believe that our combined process and
execution programs will significantly broaden the value that we can deliver to our
customers.”

About InfoMentis: InfoMentis is a skills training, consulting and coaching
organization dedicated to helping companies involved in complex business-to-
business relationships improve their sales, services, support and marketing
effectiveness throughout the entire customer life cycle. InfoMentis assists their



clients in acquiring new customers and developing repeat buyers by improving
the execution of client-facing activities. Their programs focus on skills execution
and behavior development for all client-facing functions from market and
business development to sales to client services and retention. Their workshops
and consulting services help their clients increase revenue, profitability and
improve customer relationships.

InfoMentis, founded in 1996, has provided performance improvement strategy,
consulting and coaching to over 15,000 professionals in 40 countries worldwide.
InfoMentis’ ability to achieve success in clients of every size is uniquely tied to
their focus and commitment to tailor their service offerings and engagements to
the unique requirements of every client. InfoMentis clients include CCC
Information Services, Checkfree, Dow Corning, Epicor, Manhattan Associates,
Microsoft, McKesson, Nortel, Oracle, Progress Software, PeopleSoft, Quadramed,
SAP, Siebel Systems, and Witness Systems.

About NextLevel Consulting. NextLevel Consulting is a sales training and
expert services firm that assists companies by improving forecast accuracy,
pipeline management, and sales operational effectiveness through the
implementation of proprietary methodologies. NextLevel subject matter experts
combine strategy, technology and proven best practices to deliver immediate,
measurable results that dramatically improve the selling function of an
organization. NextLevel offerings have been implemented globally with software,
services, and chip design & manufacturing companies.

InfoMentis is headquartered in Alpharetta, Georgia, with offices in Boston,
Chicago, Los Angeles, San Francisco, and Boca Raton. For more information
about InfoMentis, visit its Web site at http://www.infomentis.com, or call 770-
667-5352.




